
PERMIT RELATED QUESTIONS ANSWER 
Why aren’t we sent reminders when it’s 
time to reapply for our permits? 

Responsibility is on staff member to reapply in good 
time.  However, reminders will be sent from the on line 
system, one at 6 weeks before expiry, another 2 weeks 
before expiry and another on expiry date.   

I have two registrations on my permit 
but sometimes forget to transfer my 
permit to the car I am using; can I leave 
a note in the windscreen? 

A note is not a valid replacement for a permit. 
 
Staff must remember to transfer the permit between 
cars when two registrations are on the permit.   

I decided not to renew my permit when 
it expired but payments have still been 
taken from my salary, can I get a 
refund? 

Staff paying by salary deduction must inform Car Park 
office if they are cancelling their permit and wish 
payments to stop, as per Trust Policy.    Unless a staff 
member leaves the Trust, payments will continue even 
if a permit expires.   Where staff have said they did not 
renew and travelled to work by other means and 
require a refund, this can only be granted on an 
exceptional basis with the Trust being satisfied this has 
been the case. 

I have a valid permit but it fell off the 
dashboard and I got a BCN.  Why can’t 
the enforcement officers check who is 
paying for a permit before they issue a 
ticket? 

The enforcement officers do not have the time or 
resources to check all cars not displaying permits.  It is 
clear Trust Policy that a valid permit must be on display 
at all times.  It is therefore very important to check your 
permit hasn’t fallen on the floor or flipped over as you 
leave your car as the enforcement officers rely on visual 
checks only.  

I received a letter from the Trust 
solicitors saying I had not responded to 
the BCN on my car but I do not 
remember getting one. 

I didn’t realise my permit had expired 
and I got a BCN but I am paying a 
monthly fee from my salary. 

Trust Policy clearly states a valid permit must be on 
display at all times.  Continuing to pay monthly by salary 
deduction does not give a right to park without 
displaying a valid permit.  

I am only on a 6 month contract so don’t 
need a permit that is valid for a year 

Please select the ‘Short Term Contract’ button under 
the Employer section of the Work Details page.  You can 
then select contract start and end dates so your permit 
covers the period of your employment.  

I am eligible for a permit but only work 
2 days a week so do not need a full-time 
permit 

Staff working on selected days, who are eligible for a 
permit, will pay a reduced fee as follows: 
 

 

The enforcement officers take photographic evidence 
of the BCN once it is placed on the car as well as 
photographs of the specific circumstances for issue,  
e.g. not displaying a valid permit; causing an 
obstruction; parked on red lines, etc.  
The Trust does follow through on all BCNs issued so 
please do not ignore it if you receive one.  The appeal 
process is clearly explained on the paperwork.   

 ONE DAY p.wk. (one-fifth of the annual cost) 

 TWO DAYS p.wk. (two-fifth of the annual cost) 

 THREE DAYS p.wk. (three-fifth of the annual 
cost)


